Policy

Acceptance of Gift Materials and/or Donations Policy

The Rouses Point Dodge Memorial Library welcomes donations of books and information in other
formats that enhance the library’s collections. Individuals planning on donating books or other
acceptable formats should always contact the library director.

A.

Upon receipt, all gifts and donations become the property of The Rouses Point Dodge
Memorial Library.

The Rouses Point Dodge Memorial Library reserves the right to determine retention,
location, cataloging treatment, preservation methodology, digitization and all other
considerations relating to use and disposal of gifts/donations.

Gift materials and/or donations not selected for addition to the collection may be donated
to other institutions, sold, or in some cases, discarded. Proceeds from the sale of surplus
donated materials are used to benefit The Rouses Point Dodge Memorial Library.

The Rouses Point Dodge Memorial Library reserves the right to refuse donations of any
materials for any reason.

A receipt for donations is available. The library staff is not qualified to determine the value
of your donation, but they can confirm the number and type of items you donated. It will be
up to you to assign a value for tax purposes.
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Animals in the Library

As a small library striving to accommodate all patrons, it is the policy of Rouses Point Dodge
Memorial Library to restrict free access of animals brought into the library by patrons to

services dogs.

The library is covered under the Americans with Disabilities Act (ADA) Title Il, state and local
government services. Only dogs, and in some restricted cases, miniature horses, are recognized
as service animals by the ADA. On December 18, 2017, New York State passed a law making it
illegal to falsely or improperly identify an animal as a service or therapy dog.

Service Dogs

A service dog is an animal that is individually trained to do work or perform tasks for a person
with a disability. Service dogs are permitted to accompany people with disabilities in all areas
where members of the public are allowed to go.

Under the ADA, service animals must be harnessed, leashed, or tethered, unless these devices
interfere with the service animal’s work or the individual’s disability prevents using these
devices. In that case, the individual must maintain control of the animal through voice, signal,

or other effective controls.

A person with a disability can only be asked to remove a service animal if: (1) the dog is out of
control and the handler does not take effective action to control it or (2) the dog is not
housebroken. When there is a legitimate reason to ask that a service animal be removed the
staff must offer the person with the disability the opportunity to obtain services without the
animal’s presence. For example, find and check out books and take them out to the person

with the disability.

When it is not obvious what service an animal provides, only limited inquiries are allowed. Staff
may ask two questions: (1)is the dog a service animal required because of a disability, and (2)
what work or task has the dog been trained to perform. Staff cannot ask about the person’s
disability, require medical documentation, require a special identification card or training
documentation for the dog, or ask that the dog demonstrate its ability to perform the work or

task.



Therapy or Emotional Support Animals

A Therapy Animal has taken classes and/or passed a test that shows it is well behaved and calm

around a variety of people in a variety of situations. It is not covered by ADA and does not have
legal standing.

An Emotions Support Animal helps support the emotional well-being of a particular person.
Individuals can get a letter from a physician or a psychiatrist verifying that they use an
emotional support animal. It is not covered by ADA and does not have legal standing.

Therapy and Emotional Support Animals may have access to the library only with prior
permission of the Library Director.

Miniature Horses

Since we are a very small library with limited s

pace and the size of a miniature horse can vary
considerably,

it will be determined on a case by case basis if we can accommodate a horse and
where in the library it can go.
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Dodge Memorial Library Confidentiality Policy

Purpose

The Rouses Point Dodge Memorial Library shall maintain the confidentiality of all patron records.

Library records that are deemed confidential are covered by New York State Code — Section 4509 which
states:

Library records, which contain names or other personally identifying details regarding the users of
public, free association, school, college and university libraries and library systems of this state, including
but not limited to records related to the circulation of library materials, computer database searches,
interlibrary loan transactions, reference queries, requests for photocopies of library materials, title
reserve requests, or the use of audio-visual materials, films or records, shall be confidential and shall not
be disclosed except that such records may be disclosed to the extent necessary for the proper operation
of such library and shall be disclosed upon request or consent of the user or pursuant to subpoena,
court order or where otherwise required by statute.
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Rouses Point Dodge Memorial Library

Freedom to View Statement

Purpose

The Rouses Point Dodge Memorial Library supports and has adopted the American Library Association’s
Freedom to View Statement.

The FREEDOM TO VIEW, along with the freedom to speak, to hear, and to read, is protected by the First
Amendment to the Constitution of the United States. In a free society, there is no place for censorship of
any medium of expression. Therefore these principles are affirmed.

A. To provide the broadest access to film, video, and other audiovisual materials because they are
a means for the communication of ideas. Liberty of circulation is essential to insure the
constitutional guarantees of freedom of expression.

B. To protect the confidentiality of all individuals and institutions using film, video, and other
audiovisual materials.

C. To provide film, video, and other audiovisual materials which represent a diversity of views and
expression. Selection of a work does not constitute or imply agreement with or approval of the
content.

D.

To provide a diversity of viewpoints without the constraint of labeling or prejudging film, video,
or other audiovisual materials on the basis of the moral, religious, or political beliefs of the
producer or filmmaker or on the basis of controversial content.

E. To contest vigorously, by all lawful means, every encroachment upon the public’s freedom to
view.
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GENERAL RULES AND REGULATIONS

OF THE ROUSES POINT DODGE MEMORIAL LIBRARY

It is the policy of Rouses Point Dodge Memorial Library to maintain a safe and welcoming environment
for reading, learning, and other Library activities. The Rouses Point Dodge Memorial Library requires all
visitors to comply with the following General Rules and Regulations:

A. The following are NOT allowed at The Rouses Point Dodge Memorial Library:
1. Engaging in conduct that disrupts or interferes with normal operations of the Library, or that

disturbs the staff or other library visitors. Such conduct includes:

e Harassing or threatening behavior.

e Using obscene or abusive language or gestures.

e Making unreasonable noise, including talking on a cell phone or otherwise.
Engaging in sexual conduct or lewd behavior.
Having a knife, gun, or any other weapon.
Smoking or vaping.
Eating or drinking except in designated areas.
Using alcohol or illegal drugs.
Sleeping in the Library or at the Library’s entrance.
Making unreasonable use of the restroom, including laundering clothes and bathing.
Soliciting, petitioning, or canvassing.

. Selling any goods or services unless approved by the Board of Trustees.

. Using a bicycle, skateboard, scooter, or anything like them.

. Bringing in an animal, unless it is assisting a person with a disability.

. Damaging, defacing, or misusing any Library materials or property. This includes disabling
Library equipment, changing the hardware or software or settings on a Library computer, or
using a Library computer for a purpose other than that designated by the Library.

14. Engaging in any activity in violation of federal, state, local, or other applicable law or Library
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policies.
B. Please also be aware that:
1. The Library is not responsible for personal items that are lost, stolen, or damaged on Library

premises.

2. Visitors are not permitted to bring any large bags, bags with wheels, or shopping carts into
the Library.

3. Library staff can inspect any of your property when you come in or leave.

4. Library staff can ask visitors to show their library cards or other ID at any time.

5. You must wear clothing and shoes in the Library.

6. Your body odor must not be so offensive that it disturbs others, this includes wearing

excessive or strong perfume.
7. Some items in the Library cannot be copied because of copyright laws, poor condition, or
donor restrictions.



— 8. The Library is not responsible for Children who are left unattended on Library Premises:

please see the Library’s “Unattended Children Policy”.

9. Large groups that want to visit the Library have to get permission before they visit. o

10. Photography and recording are not allowed on Library premises without prior permission.

C. Removal of patrons violating these rules:

1. Library employees are authorized to ask any patron to leave the premises if, in the sole
discretion of the staff member, the patron is not adhering to these rules.

2. Continued failure to follow these rules on two or more occasions may lead to the Library
Director banning the patron from the library.

3. Visitors who do not follow the staff’s instructions may be subject to arrest or to other legal
action.

/
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Internet Acceptable Use Policy

Purpose

The Rouses Point Dodge Memorial Library provides access to the internet as one of the means of
fulfilling its mission. All internet resources accessible through the library are provided equally to all users
with the understanding that it is the individual user’s responsibility to demonstrate judgement, respect
for others, and appropriate conduct while using public library resources and facilities.

<

10.

11.

12.

13.

14.

Rules of Acceptable Use

Internet computers will not be used for illegal activity or to access illegal materials.

The Rouses Point Dodge Memorial Library is a family friendly community organization.
Therefore, no materials which would be considered inappropriate for young patrons to see will
be permitted on the public computers.

Library staff may limit use of computer equipment that has been purchased through grant funds
according to the terms of the grant agreement.

Installation, downloading, or modification of software is prohibited.

Users must respect copyright laws and licensing agreements.

Users shall not make attempts to gain unauthorized access to restricted files or networks (no
hacking).

Users shall not damage or modify computer equipment or software.

Prompt payment is required by users who incur charges for printing or other authorized fees.
Uses will be on a first come first served basis for a time limit of 30 minutes, unless otherwise
authorized by library staff.

Upon completion of an internet session, a user may be required to wait 30 minutes or longer
before using the computer again if other patrons are waiting.

The number of access sessions available per day, per user, may be established by the library
staff depending upon current demand in order to provide equal access to all patrons.

Users will respect the privacy of others and will refrain from attempting to view material being
used by other patrons.

By mutual agreement, two people may share one access session as long as their behavior or
conversation does not disturb other patrons or library staff. All rules that apply to single sessions
apply to a shared session.

These rules apply to library owned equipment and to devices brought into the library by patrons
to access the internet on the library’s WIFI.



B. Termination or Prohibition of User Access

Library employees are authorized to terminate any user’s session if, in the sole discretion of the staff
member, the patron is not adhering to these rules. Continued failure to adhere to these rules on two or

more occasions may lead to the Library Director banning the patron from utilizing the library internet
access.
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Rouses Point Dodge Memorial Library

Library Bill of Rights

Purpose

The Rouses Point Dodge Memorial Library supports and has adopted the American Library Association’s
Library Bill of Rights.

The American Library Association affirms that all libraries are forums for information and ideas, and that
the following basic policies should guide their services.

A. Books and other library resources should be provided for the interest, information, and
enlightenment of all people of the community the library serves. Materials should not be
excluded because of the origin, background, or views of those contributing to their creation.

B. Libraries should provide materials and information presenting all points of view on current and
historical issues. Materials should not be proscribed or removed because of partisan or doctrinal
disapproval.

C. Libraries should challenge censorship in the fulfillment of their responsibility to provide
information and enlightenment.

D. Libraries should cooperate with all persons and groups concerned with resisting abridgement of
free expression and free access to ideas.

E. Aperson’s right to use a library should not be denied or abridged because of origin, age,
background, or views.

F. Libraries that make exhibit spaces and meeting rooms available to the public they serve should
make such facilities available on an equitable basis, regardless of the beliefs or affiliations of
individuals or groups requesting their use.
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Rouses Point Dodge Memorial Library

Library Cards
Adopted by the Board of Trustees, September 14, 2021

In order to borrow items from the Rouses Point Dodge Memorial Library, a patron must
have an active library card. To obtain a card, a Rouses Point resident may use a piece of
mail, such as an electric bill or a lease, to prove residency. If the permanent residence is
outside of Rouses Point, a photo ID is required.

If a patron lives in Clinton, Essex, or Franklin County, they should be encouraged to
obtain a card from their local library. However, if they choose to, they may obtain a
card in Rouses Point. If they already have a card from a library in the Clinton-Essex-
Franklin Library System, that card will be honored at the Rouses Point Dodge Memorial
Library.

Residents of Alburgh, VT, and seasonal residents may obtain a Rouses Point Dodge
Memorial Library card.

Children ages 14 and above may obtain a library card without the signature of a parent
or guardian.

There is no fee to obtain a library card.

There are no fines charged on overdue books. Donations are appreciated in lieu of fines.
Museum passes DO have a fine of $1.00 per day past the 3-day use limit. For easy return
of library materials, there is a book drop on the front door and a book drop in the library
parking lot.

Replacement costs for lost, destroyed, or damaged items must be paid for in full before
a patron may borrow additional items. If a patron would face hardship in paying a
replacement cost, they may ask the Board of Trustees to review their circumstances. If
the cost is under $10.00, it may be waived by the Library Director.

If a patron owes $50.00 or more in replacement costs for lost, destroyed, or damaged
library items, that patron will be considered delinquent, and the patron’s account
blocked from borrowing items from the Rouses Point Dodge Memorial Library or any
other library in the Clinton-Essex-Franklin Library System.



Open Meeting Law

Rouses Point Dodge Memorial Library

The Rouses Point Dodge Memorial Library Board of Trustees abides by the New York State Open
Meeting Law. http://www.dos.state.ny.us/coog/openmeetlaw.htm.

All board meetings shall be posted in the Library and advertised on the Village of Rouses Point website
approximately one month in advance and are open to the public.

There will be an Open Forum segment at the beginning of the Board Meetings allowing the public a five
minute orderly presentation. The Board does not need to respond to topics brought up by the public at

the same meeting. Ideas, suggestions, or complaints may be taken under advisement and responded to
at a later meeting.

Questions relating to the Library or its policies should be addressed to the Library Director outside of
meetings.

The Library Board generally meets once a month on the second Tuesday at 7pm at the Library.

Additional meetings may be called as needed by the Library Board President. Additional meetings will be
advertised as soon as possible after scheduling.

Meetings may be cancelled due to weather or inability to obtain a quorum. Cancellation will be posted
in the Library if possible before the meeting time. If the meeting is rescheduled to a time different from
the regularly scheduled meeting it will be advertised as outlined above.
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Patron Complaints

Purpose

The Rouses Point Dodge Memorial Library provides a vehicle for patrons to voice their complaints or
concerns regarding the library.

A.

Each patron who expresses a complaint shall be treated with respect and assured by the staff
person or volunteer who takes the complaint that the patron’s concerns will be given every
consideration.

Each complaint shall be referred to the Director of the Rouses Point Dodge Memorial Library.
Under no circumstances shall a volunteer or substitute librarian attempt to resolve a serious
complaint on their own.

The complainant shall be asked to fill out a complaint form if they wish to be informed of the
resolution of the complaint.

Such issues as a breach of confidentiality or any other complaint with legal implications shall be
referred to the Director who, shallin turn, notify the President of the Board of Trustees as soon
as possible.

The President of the Board of Trustees shall decide if a special meeting is necessary and take
steps to ensure that such a meeting is properly called.

For those situations carrying legal implications, the Board of Trustees may seek legal counsel
before taking any formal action with regard to such a complaint.

The patron will be notified of the Director’s or the Board’s decision regarding their complaint as
soon as possible.
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Rouses Point Dodge Memorial Library

Programming Policy

The Rouses Point Dodge Memorial Library sponsors informative and entertaining talks, demonstrations,
audio-visual presentations, workshops, children’s story times and crafts, concerts, and other special
events. Library programs are coordinated by the Library Director and are free to the public.

Programs are selected by the Library Director for their relevance to community needs and interests,
popular appeal, and suitability for a general audience. Presenters are chosen for their proven expertise
and public performance experience. Other factors considered are the availability of staff and space.

No fees may be charged to people attending library programs except with the approval of the Library
Director or Library Board of Trustees. The only items that may be sold are books and recordings by

authors and musicians.

Some programs may be restricted by age level or residency. Registration is sometimes limited; waiting
lists are taken.

Programs may be cancelled for a number of reasons, chiefly: severe weather, absence of the presenter,
or low registration. Cancelled programs are not automatically rescheduled.

The Library promotes its in-house programming through fliers, news releases, the Village of Rouses
Point website, school calendars and the village electronic bulletin board. Presenters may not publicize

their programs without approval of the Library Director.

Attendance is recorded at all programs, as well as age level of participants for statistical purposes. Some
programs may require attendees to complete a Photo Release/Waiver form due to potential press

releases.
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Public Relations

Purpose

It is the policy of the Rouses Point Dodge Memorial Library to provide for a good working relationship

with the public we serve.

All trustees, staff members and volunteers of the Rouses Point Dodge Memorial Library should make
every effort to present a friendly, positive, helpful attitude when working in the Library or when making
presentations to the public or the media regarding Library activities.

The patron is the most important person in the Library. The Director, staff and volunteers shall always
have the patron’s needs as the top priority in actions and philosophy. In addition, persons providing
services to the Library shall be treated with respect and consideration.

A positive and proactive approach shall be taken by all concerned to promote the Library and its
activities to the public. The primary sources of information to the public regarding Library activities shall
be by means of a monthly calendar available in the library, on the village website and on the CEFLS.org
website. The library may also publish periodic articles in the Islander, The Plattsburgh Press Republican,
Facebook, or other publications. Flyers will be posted at several public locations concerning Library news
and events. Events are also posted on the village LED board at the Civic Center.

Every effort shall be made by the Director, staff, volunteers and trustees to foster a cooperative spirit
and attitude with other individuals and agencies in the community.

Community and Event Bulletin Boards

e The Events Bulletin Board shall be utilized to advertised activities and events in the local
community, surrounding areas and libraries within the CEF Library System, with the approval of

the Library Director.
The Community Bulletin Board shall be utilized to advertise local businesses, with the approval

of the Library Director.
e Every attempt shall be made to remove all such fliers as soon after the activity as possible.
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Unattended Children Policy

Purpose

Itis the policy of the Rouses Point Dodge Memorial Library to provide a welcoming environment that
encourages children to visit the Library, use Library collections and services, and attend Library
Programs. Library staff are available to assist and support children with their use of Library resources.
However, the Library is not responsible for children who are left unattended on Library premises.
Unattended children are children at or below the age of 8 who are apparently unaccompanied by a
parent, guardian, and/or responsible caregiver in the Library.

Parents, guardians and/or caregivers are solely responsible for the safety and behavior of their children.
They are advised that children, like all library users, are expected to comply with the Library’s “General
Rules and Regulations” and a child who violates those rules may be asked to leave Library premises.
Parents, guardians and/or caregivers must inform themselves as to scheduled Library closing times and
be aware that a Library facility sometimes may have to close unexpectedly due to emergencies or safety
issues. It is the responsibility of parents, guardians and/or caregivers to let their children know what
they should do if they must leave the Library.

Library staff may call the police or other appropriate agencies if a child is left unattended when a library
facility closes or if a child otherwise appears to be at risk.
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