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Shipment Shifts
A little housekeeping before we get down to the
NYLA Conference comradely - ILL Procedure
Change! This good news comes from CEFLS' own
Kim Fletcher:
This is a directory that I have compiled for your
use. Shipping is now FREE if you are lending or
borrowing your ILL’s from any of the libraries
listed.
Each item will require a slip in it with the
library name only. This is the same as if you
are doing it within CEFLS. No packaging
required. If an item is without a slip, it will be
returned to you.
The only items you need to mail are the ones
you are lending to libraries not in the directory.

CEFLS will continue to return via mail your
borrowed ILL’s to the libraries not in the
directory. For these, please package and label
them for mailing.
Lending - In the directory, send to CEFLS
with a slip
Lending – Not in the directory, mail from
your library.
Borrowing(returns) - In the directory, send
to CEFLS with a slip
Borrowing (returns) – Not in the directory,
send to CEFLS with packaging and address
label.
If you have any questions, please let Kim know via
email or call her at (518) 563-5190 ext. 16.

Email Kim Fletcher

Additional Audio
A bit more housekeeping - OneClickdigital. First
o㡧, thanks for those who responded to our
inquiries to whether we should continue to provide
OneClickdigital audiobooks to our patrons or if we
should put those funds toward OverDrive content
and how much out of your budgets would go
towards either decision. It's been a tough choice to
make and we've also had numerous calls to our
o뷀ce from patrons and libraries having issues
with the service recently. Ultimately, we have
extended our subscription to OneClickdigital for
another year. Thank you to Plattsburgh Public
Library, Malone's Wead Library, Saranac Lake
Free Library, Willsboro's Paine Memorial Library,

Keene Valley Library Association, Tupper Lake's
Go㡧-Nelson Memorial Library, and Lake Placid
Public Library for contributing funding to keep
this service to our patrons! Here's a quick look
at where patrons are taking advantage of
OneClickdigital:

Also, an functionality issues should be cleared up
within the next few days. If there continue to be
any problems, OneClickdigital does have support
available at their portal. Many issues have been
resolved by uninstalling the app from a device and
reinstalling it. If these aren't getting the job done,
feel free to contact us here at CEFLS at (518) 5635190 or email Betsy and we'll do our best to 뤑x any
issues.

OneClickdigital Collection

Survive the Season

Survive the Holiday Season! Take a break from
wrapping gifts and cooking and check out some of
the brand new titles added to our ever-growing list
of ebooks and e-audiobooks available free with a
library card!

Survive the Holidays

Sharing Sessions
The New York Library Association Annual
Conference rolled into Saratoga Springs from
November 2nd to November 5th this year. A
number of our sta㡧 got the chance to mosey on
down to catch a few of the sessions they held (and
grab as many free pens as possible). While we saw
a few folks from member libraries, we know that
not everyone could make it down. Still, there's
some good information that you and your patrons
could bene뤑t from, and we're all about sharing. So,
we've had some of our sta㡧 write up brief
summaries and takeaways from what they witness
at the conference.

NYLA 2016 Annual Conference

Youth Services
Building Relationships and Connections
with Parents
This topic goes along with the Early Literacy
training that I’ve been conducting. They spoke
about ways to connect with the parents when they
bring their children into the library by forming
relationships and designing services for them.
They shared ideas for partnering with outside
agencies, building relationships with parents as
well as programming ideas. One of those ideas was
to have a Mom’s Night Out which would be a
program for parents and caregivers to create
homemade learning games and toys to use with
their children. Big books, travel games and musical
instruments are examples of what they might
make in this program. Another program idea was
called Baby Bump which is for 뤑rst-time Moms. It
was a 4 or 6 week program and each week the
moms could create a simple craft item for their
baby. They also invited resource professionals to
discuss baby topics and the 뤑nal week the moms
would receive a goodie bag containing a book and
other useful information. They also spoke about a
program called Beyond Our Walls which is for
incarcerated parents. They record themselves
reading a book and then the child can hear their
parent’s voice reading to them. It sounded similar
to the one that CEF and our correctional facilities
did that had incarcerated fathers recording
themselves reading. This is the archived
presentation link.
-Karen Batchelder

Library Spaces and Pop Culture Fandoms
I attended this knowing that I didn’t know much
about fandoms and that turned out to be truer than
I realized. There’s this whole world that is much
more involved and complicated than I imagined. I
felt very, very old in the program or at least out of

touch. They have their own realities that they, at
times, exist in along with a language or at least
terminology that is unique. I attended this because
it’s track was listed as school & youth programs,
services and literacy but after attending it, I don’t
think that this would be a topic that I could
educate member libraries in. I’ll leave that to
someone who feels more comfortable with this.
However, I know that there must be others in our
system who are in my position of being unaware of
the extent of fandoms. If you can educate yourself
and connect with one or two students who are into
this it could be a way of bringing them into your
library.
-Karen Batchelder
I admit, I attended this one because I’m a member
of many fandoms (enthusiastic groups of people
who care far too much about 뤑ctional things who
can quote far too many lines of dialogue and
probably spent too much money on merchandise
related to aforementioned 뤑ctional things). But
what better place for fandoms is there than the
library? Harry Potter, Anime, Dungeons &
Dragons, Marvel and DC comics, and so many
more have their origins in print material that we
provide. So why not make the library an inclusive
space for kids, teens, and adults who enjoy Star
Wars, Star Trek, Doctor Who, and cosplay (that
refers to dressing up as characters from a fandom).
The session I attended focused on a set of “Ten
Commandants” for groups to make for a more
inviting and friendly environment for everyone
involved. Fandoms can often be seen as “nerdy” or
“uncool” and members can be ostracized in many
social groups, so it seems like a great 뤑t to have
the library serve as a safe space for those people to
뤑nd other like-minded individuals. (Also, Karen
learned a bunch of new terminology.)
-David Fuller

Maker Spaces

STEAM and Making Programs for Adults
Many, many ideas for adult making programs were
shared in this presentation. Margaret Portier and
Sarah Fowler from the Fayetteville Free Library,
shared some of the maker programs that they o㡧er
in their library for adults. They have Home Repair
workshops and they have collaborated with ACE
Hardware to connect with their expertise. They
o㡧er sewing classes and have held Sew-a-thons
where patrons either use the sewing machines that
they library has or they bring in their own to make
items that they then donate to a community
organization, school or library. Fayetteville is a
very active and innovative library that o㡧ers
several programs for adults as well as teens and
younger children. Matt Corey from NCLS, spoke
about some of the equipment that the system
o㡧ers to the members for programming their
system o뷀ce. One of them was a 360 camera. He
also talked about Canton Free Library’s tools
collection that is available for check-out. Things
for outside projects such as gardening, for
cooking, canning as well as indoor DIY projects.
The last presenter, Je㡧rey Reynolds from the
Waterville Public Library, spoke about the
observatory that has been built on the library
property and the di㡧erent programs connected to
that. It’s actually the library that David went to for
the NASA conference. This was informational and
very interesting.
-Karen Batchelder
One of my future plans is to create “maker kits”
that contain items that could rotate and/or
circulate throughout the system. When I originally
envisioned these kits, I thought of them holding
sets of littleBits, programmable Lego kits, or
sewing materials. But other libraries have taken
these to a whole new level that would really well
when applied to my original “maker kit” vision.
One library partnered with a local hardware store
and started circulating tools like hammers,
wrenches, and the like. One is circulating 360°
cameras, audio recording devices, seed packets and

gardening tools, basic home cooking utensils, pots,
and pans, bakeware, and one even has sets for hot
water and pressure canning. One library’s most
popular circulating item: a 뤑rewood moisture
meter. Who would have thought?
-David Fuller

Resilience & Postulation in the Librarian's
Laboratory
This program was all about making in the library.
They had several di㡧erent items that can be made
available in libraries for programming and youth
maker spaces. They addressed the importance of
being aware of the special needs of some children
and making provisions for them in programming
and when purchasing for the library’s maker
spaces. They stressed the importance of having
activities that are self-driven and only providing
guidance to ensure that it stays stress-free for the
child. Being mindful of using challenging
vocabulary, creating trusting relationships with
the children, that all children are di㡧erent and
have di㡧erent abilities and having a growth
mindset. Use exuberant praise to encourage them
to keep going and not give up. She used the
example of a child who plays a video game. They
keep trying and trying until they achieve the next
level or beat the game. It may take weeks or
months for them to achieve this but they may try
to build something or solve a problem and give up
after the 뤑rst try. Some of the cool things that they
had for us to play with were, Cubelets, Kibo and
Beebots. They talked about Hopscotch and Scratch
as being good apps for coding.
-Karen Batchelder

Sustainability
Tapping Your Inner Futurist
I attended the address given by keynote speaker
and Futurist, Garry Golden. It was titled Tapping

Your Inner Futurist: Libraries and the Future of
Sustainable Communities. This was such an
interesting topic and he was a great speaker. I
wish that we could’ve had more time as he had to
rush through some of the presentation. He spoke
about the future of sustainability for communities
will be shaped by trends, events and choices. He
addressed ways in which libraries can help
communities adjust to a changing world by
creating strong community relationships, adopting
future focused policies and providing digital
platforms. Demographic transitions from aging
populations to Millennial-led families will be a
part of changing communities of the future. Much
of his presentation is on his website.
-Karen Batchelder

Libraries: A Powerful Platform for Change
This workshop o㡧ered many ideas and a great deal
of helpful information. However, I will just
highlight a couple important concepts. The
foundation for this presentation was based on the
fact that a community must be sustainable for the
library to be sustainable. Therefore, we must
change our thought process from the library being
the heart of the community to the community
being the heart of the library. As we try to assess
what our community needs, we often assume that
we know best and base our decisions on this expert
knowledge. However, each of us cannot begin to
represent all of the faces in our community.
Therefore, we must shift to public knowledge to be
successful. In other words, we need to reach out to
area residents to truly determine how we can best
support their needs. We are all familiar with
typical surveys that ask people what the library
can do for them. However, many people still view
the library as a building with books, so it is very
di뷀cult for them to even answer this type of
question in a productive way. This session
suggested four survey questions that never even
mention the library:

1. What kind of community do you want to live
in?
2. Why is that important to you?
3. How is that di㡧erent from how you see things
now?
4. What are some of the things that need to
happen to create that kind of change?
Library sta㡧 and trustees can then review the
answers to these questions to reveal common
themes and determine if the library can play a role
in addressing any changes. Even if the library
cannot directly assist with the issues brought
forth, it is also possible to make progress by
sharing the information with an organization that
could address the concerns. Although this may
seem like an unusual function for the library, it
really is just an extension of our routine role in
뤑lling information gaps! Either way, the library
begins to establish a reputation as a support
system for the community. Residents will
remember that when it comes time to support the
library.
The workshop also discussed the fact that research
demonstrates overall support for libraries,
however it also indicates that people don’t really
know what we do. This is a very precarious
position because it is unlikely that people will
continue to support something when the bene뤑ts
are unclear. This tells us that we need to change
our approach in how we communicate our services.
We typically list all of the wonderful resources and
programming that we provide. The presenters
maintain that this is the opposite of how we
should approach it. We should start with why, then
how, and actually end with what we have to o㡧er.
For example, rather than just listing the details of
story time programming, start by focusing on why
someone might want their child to participate.
Flyers could start by asking questions such as:
Would you like your child to be better prepared
for school?
Are you looking for opportunities for your child
to interact with other children?

The next step would be to describe how library
programming supports the why and then tell them
the speci뤑cs regarding what you are o㡧ering.
Advertising typically takes this approach because it
identi뤑es needs that people often have in order to
catch their interest and then tells how they can
help take care of those needs.
-Anja Bouchard

Coding
You Can Do It: Code Clubs
I had to go out of my way when I was in school to
learn how to code and use a programming
language like HTML (commonly used for websites)
or C++ (used for a slew of programs, apps, and
games). There were only two classes o㡧ered and
they were only available in high school. Imagine if
I had free online resources that could teach me the
basics using step-by-step tutorials and interactive
tools. Imagine if I could just go to one of the
library’s computers and practice and play around
with coding even if school was out for the day.
Imagine no more! Google, Microsoft, and MIT have
all made great strides in creating accessible
resources for kids and teens (and adults, too). They
have a vested interest in increasing the number of
people who are well-versed in all things
technology, after all. Google created CS First that
allows teachers and parents to set up curriculums
for kids to follow along that make use of popular
characters from Star Wars and Cartoon Network.
Microsoft has their Virtual Academy, letting kids
earn stars while creating their own game, one
keystroke at a time. And MIT has given us
Scratch that not only allows kids to create their
own games, but allows them to share them with
the world on their website.
-David Fuller

Special Populations

Transgender Competency
Fair warning: This may be a di氱cult topic for some and
I use terminology that might be uncomfortable for some
people.
Transgender people and the LGBTQ community as
a whole have been at the forefront of the media
and in politics (Is it too soon to use the word
“politics” yet?) as of late. But there’s a massive
amount of confusion and complications
surrounding the topic. First of all, it should be
stated that the term “transgender” refers to a
biological male who feels like a female or a
biological female who feels like a male.
(“Cisgender” refers to a biological male who feels
like a male or a biological female who feels like a
female.) Also, the word “gender” doesn’t mean
“sex” interchangeably. Typically, a child is born as
either a male – with male sex organs – or a female
– with female sex organs. (Some children aren’t.)
That’s their sex. Gender refers to what’s formed in
the brain. Problem is, we’re socialized from birth
that there are two kinds of people; boys and girls.
Blue and pink. Action 뤑gures or dolls. But really,
with my oversimpli뤑cation, there are four. Gender
is more of a spectrum. And gender doesn’t equate
to sexual orientation, either. A gay male isn’t
necessarily transgender. A person who is born as a
biological female who is mentally a male could still
be attracted to males. (And sexual orientation, too,
is more of a spectrum.) That’s the overly technical
side of things. The most important factor to all of
this is that transgender people are humans. And a
large portion of our society has focused a lot of
energy on shunning and rejecting LGBTQ people.
Transgender people speci뤑cally have a very high
rate of suicide attempts, depression, anxiety, and
have an over-representation of joblessness and
homelessness populations. Respect is paramount.
If you’re unsure of which pronoun someone
prefers for themselves (if they identify as a he or
she or otherwise), ask. Normally, if you care
enough to learn what they prefer, that’s enough.
Really, this topic doesn’t boil down to just “the
bathroom issue”, but it’s something that libraries

as public spaces are going to need to consider.
Everyone should feel comfortable going into a
restroom and, most of the time, it’s a nonissue. No
one has to take a test or evaluation before entering
the restroom. If you do have bathrooms that only
contain one toilet, there’s little reason to make it
gender-speci뤑c. And if there is a major issue,
allow patrons to lock the door to a restroom with
multiple stalls. Just be courteous and aware of
patron’s needs. (But that’s the main goal most of
the time, isn’t it?)
-David Fuller

How Do I Say That?!
So I 뤑gured that this would be about better using
terminology and language to interact with
di㡧erent patrons, but it instead focused on con숁ict
resolution and de-escalation of situations with
people su㡧ering from mental illness. If you work
in a public space, it stands to reason that you’ll
come into contact with people who may have
anxiety disorders, schizophrenia, depression, etc.
So what do you do if someone comes into the
library who is having a psychotic episode? Or when
a patron says that they’re about to commit suicide?
A lot of what the session touched on was to make
sure to keep in contact with mental health
facilities and associations in the area, and that
those that have had training in mental health
issues are best-equipped to handle such issues.
But, despite not getting in the library business to
become a social worker, there are things that you
can do to di㡧use some situations. (It's a good
thing to note that not everyone will be good with
this kind of stu㡧. Some people just aren't as good
with con숁ict or being in touch with other's
emotions, and that's 뤑ne.) The most important
thing to remember is that the person in crisis is
just that: a person. Most people who live with
mental illness are ignored or avoided, and simply
listening and empathizing with them can have a
huge e㡧ect on their disposition. Get to know their
name (and do so before an episode, if you can) and
let them know yours. Create a foundation for them

and show them that you’re a friendly face. Never
talk down to them. If they’re seated, take a seat or
kneel down. Don’t challenge any delusions they
might have. Acknowledge that they have reason to
be upset, and that, if you can, you’ll do your best
to help. And never start with a rule or policy when
talking to someone. If someone is shouting, don’t
simply say, “There is no yelling in the library,” or
“You’re being too loud.” Investigate the reason
뤑rst with something like, “Hey, is something
wrong? Can I help you with anything?” and allow
them to respond. Of course, in the most extreme
circumstances, you could have to call the police.
Most police o뷀cers are trained to defuse
situations before using physical force.
-David Fuller

"As an association representing these
libraries, librarians and library workers, ALA
believes that the struggle against racism,
prejudice, stereotyping, and discrimination
is central to our mission. As we have
throughout our 140 year-long history, we
will continue to support e㡧orts to abolish
intolerance and cultural invisibility, stand
up for all the members of the communities
we serve, and promote understanding and
inclusion through our work."
-Julie Todaro, American Library Association
President

Gift Giving
There's still a change to honor a loved one by
adopting a digital title in their name! All donations
go to the funding of ebooks and e-audiobooks for
use by all member library card holders, especially
for those who can't get out to their local library to
get books or are visually impaired and require
increased text size on a screen or audio recordings.

Adopt an eBook or e-Audiobook

Share Something
Don't be shy! The Path뤑nder is meant to share
useful information across member libraries in a
timely and condensed manner, but doesn't replace
the Trailblazer, which is meant to share stories
from around the System. Do you have something
to contribute to the Path뤑nder? Contact David
Fuller and it could be in our next issue.

Past Path뤑nder Issue
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Clinton Essex Franklin Library System
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